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Executive Summary

Yavapai Regional Transit Inc. (YRT) is a 501(c)(3) corporation based in Chino Valley, AZ,
providing public transportation to residents in Chino Valley and surrounding areas. A circular
route in Chino Valley operates five days a week and connects with routes to Prescott five days a
week and Prescott Valley one day a week, more urban areas in the region, for services, shopping,
employment, health care, education and recreation. The primary funding source is through the
AZDOT/FTA 5311 Rural Transit program. In addition, YRT depends on operating grants from
Yavapai County and the Yavapai Prescott Tribe, as well as donations from businesses and
individuals, to provide the required local match.

YRT began as a program of the Town of Chino Valley, Arizona, Department of Community
Services, providing transportation for seniors and persons with disabilities almost ten years ago.
In 2013, the Town terminated the service and gave its two nine-passenger, wheelchair lift
equipped vans to the newly formed Yavapai Regional Transit. Since then the service has grown
to connect adjacent communities with Chino Valley. Currently there are five vehicles in the fleet.

YRT operates with a local, eight-member board of directors. Staff includes a full-time transit
manager, an operations supervisor/dispatcher, and administrative assistant. In addition to
receiving a wage, some of these staff donate time to the organization.

Drivers are a mix of paid and volunteer individuals who receive the same level of training and
are held to the same level of accountability as paid drivers in all areas of operations. In addition,
the Board of Directors plays an active role in some aspects of the operations such as training,
advertising and community outreach, procurement, and regulatory compliance. These functions
are performed by volunteers whose participation is essential to keeping operating costs low, as
well as providing “in-kind” match to meet grant requirements. In addition, YRT is fortunate to
have community partners with local businesses and individuals who provide goods and services
which can be used to meet the match fund requirements.

What type of program fund(s) did you apply for?

] 5310
5311
OJ Other:

Type of Funding Requests? (Select all that apply)

Vehicle Funds

Operating Funds

Other: Preventative Maintenance, Communication and dispatching equipment.
Is your agency receiving direct funds from FTA?

If yes, please attach a copy of your FTA letter of approval of Title VI Plan.

No

XX X

X O
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The Yavapai Regional Transit Inc. non-discrimination policy assures full compliance with Title VI
of the Civil Rights Act of 1964, the Restoration Act of 1987, section 504 of the Rehabilitation Act
of 1973, the Americans with Disabilities Act of 1990 (ADA), and related statutes and regulations
in all programs and activities. Title VI states that “no person shall on the grounds of race, color,
national origin, or disability be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination” under any Yavapai Regional Transit Inc. sponsored program
or activity. There is no distinction between the sources of funding.

Yavapai Regional Transit Inc. also assures that every effort will be made to prevent
discrimination through the impacts of its programs, policies and activities on minority and low-
income populations. Furthermore, Yavapai Regional Transit Inc. will take reasonable steps to
provide meaningful access to services for persons with Limited English proficiency.

When Yavapai Regional Transit Inc. distributes Federal-aid funds to another entity/person,
Yavapai Regional Transit Inc. will ensure all contractors fully comply with Yavapai Regional Transit
Inc. Title VI Nondiscrimination Program requirements. The Chairman of the Board of Directors has
delegated the authority to Thomas Stultz, Title VI Program Coordinator, to oversee and implement
FTA Title VI requirements.

Lorette Stewart, Yavapai Regional Transit, Board Chairman
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Non-Discrimination
Notice to the Public - English

Notifying the Public of Rights under Title VI and ADA
Yavapai Regional Transit Inc.

Yavapai Regional Transit Inc. operates its programs and services without regard to race, color,
national origin or disability in accordance with Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA). Any
person who believes she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with the Yavapai Regional Transit Inc..

For more information on the Yavapai Regional Transit Inc.’s civil rights program, and the
procedures to file a complaint, contact Thomas Stultz, Transit Manager, (TTY 711); email Title VI
Email Address: tstultz@yavapairegionaltransit.com; or visit our administrative office at 389
West Road 2 South, Chino Valley, AZ 86323.

For more information, visit www.yavapairegionaltransit.com.

Complaints may be filed directly with the Arizona Department of Transportation (ADOT) Civil
Rights Office. ATTN: Title VI Program Coordinator 206 S. 17™ Ave MD 155A RM: 183 Phoenix AZ,
85007 or with the Federal Transit Administration (FTA). ATTN: Title VI Program Coordinator, 1200
New Jersey Ave., SE Washington DC 20590

If information is needed in another language, contact 928-458-5885. *Para informacién en
Espafiol llame: Thomas Stultz, Transit Manager, 928-458-5885
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Non-Discrimination
Notice to the Public - Spanish

147 T LUETN o8 o ¥ A my

T i M T

Aviso Publico Sobre los Derechos Bajo el Titulo VI Y ADA
Yavapai Regional Transit Inc.

Yavapai Regional Transit Inc. (y sus subcontratistas, si cualquiera) asegura cumplir con el Titulo VI de
la Ley de los Derechos Civiles de 1964, Seccién 504 de la Ley de Rehabilitacién de 1973 y La Ley de
Ciudadanos Americanos con Discapacidades de 1990 (ADA). El nively la calidad de servicios de transporte
seran proveidos sin consideracion a su raza, color, pais de origen, o discapacidad.

Para obtener mas informacién sobre el programa de Derechos Civiles de Yavapai Regional Transit Inc., y
los procedimientos para presentar una queja, contacte Thomas Stultz, Transit Manager, (TTY 711); o
visite nuestra oficina administrativa en 389 West Road 2 South, B-1, Chino Valley, AZ 86323.

Para obtener mas informacidn, visite www.yavapairegionaltransit.com

Una queja puede ser presentada con la oficina de Derechos Civiles del Departamento de Transporte de
Arizona (ADOT). Atencién: Title VI Program Manager, 206 S. 17th Ave MD 155A Phoenix AZ, 85007 o con
la Administracién Federal de Transporte (FTA). Atencién: Title VI Coordinator, 1200 New Jersey Ave., SE
Washington DC 20590

The above notice is posted in the following locations:
389 W. Road 2 South, Chino Valley, AZ

650 E. Road 3 South, Chino Valley

Rd 1 North and Cactus Wren, Chino Valley

On each of the vehicles

This notice is posted online at www.yavapairegionaltransit.com
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Non-Discrimination ADA/Title VI
Complaint Procedures

These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA) as
they relate to any program or activity that is administered by Yavapai Regional Transit Inc. including
consultants, contractors and vendors. Intimidation or retaliation as a result of a complaint is prohibited

by law.

In addition to these procedures, complainants reserve the right to file a formal complaint with

other State or Federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to resolve complaints at the lowest possible level.

(1)

(2)

(3)

(4)

(5)

(6)

Any person who believes he and/or she has been discriminated against on the basis of race, color,
national origin, or disability may file a Discrimination complaint by completing and submitting the
agency’s Title VI Complaint Form.

Formal complaints must be filed within 180 calendar days of the last date of the alleged act of
discrimination or the date when the alleged discrimination became known to the complainant(s),
or where there has been a continuing course of conduct, the date on which the conduct was
discontinued or the latest instance of the conduct.

Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The ADA/Title VI contact person will assist the
complainant with documenting the issues if necessary.

Allegations received by fax or e-mail will be acknowledged and processed, once the identity of the
complainant(s) and the intent to proceed with the complaint have been established. For this, the
complainant is required to mail a signed, original copy of the fax or email transmittal for the
complaint to be processed.

Allegations received by telephone will be reduced to writing and provided to the complainant for
confirmation or revision before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign and return for processing.

Once submitted Yavapai Regional Transit Inc. will review the complaint form to determine
jurisdiction. All complaints will receive an acknowledgement letter informing her/him whether
the complaint will be investigated by the Yavapai Regional Transit Inc. or submitted to the State
or Federal authority for guidance.
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(7) Yavapai Regional Transit Inc. will notify the ADOT Civil Rights Office of ALL Discrimination
complaints  within 72 hours via telephone at 602-712-8946; or email at
civilrightsoffice @azdot.gov.

(8) Yavapai Regional Transit Inc. has 30 business days to investigate the complaint. If more
information is needed to resolve the case, the Authority may contact the complainant. The
complainant has 30 business days from the date of the letter to send requested information to
the investigator assigned to the case. If the investigator is not contacted by the complainant or
does not receive the additional information within 30 business days, the Authority can
administratively close the case. A case can be administratively closed also if the complainant no
longer wishes to pursue their case.

(9) After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Discrimination violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member or other action
will occur.

(10) A copy of either the closure letter or LOF must be also be submitted to ADOT within 72 hours of
that decision. Letters may be submitted by hardcopy or email.

(11) A complainant dissatisfied with Yavapai Regional Transit Inc. decision may file a complaint with
the Arizona Department of Transportation (ADOT) or the Federal Transit Administration (FTA)
offices of Civil Rights: ADOT: ATTN ADA/Title VI Program Coordinator 206 S. 17™ Ave MD 155A
RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator, East Building, 5 Floor-
TCR 1200 New Jersey Ave., SE Washington DC 20590

(12)A copy of these procedures can be found online at: www.yavapairegionaltransit.com.

Ifinformation is needed in another language, contact 928-458-5885. *Para informacién en Espafiol llame:
Thomas Stultz, Transit Manager, 928-458-5885.
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Discrimination ADA/Title VI
Complaint Form

YRTl is committed to ensuring that no person is excluded from participating or denied the benefits
of their services on the basis of age, sex, ability, race, color, national origin, sexual orientation, as
presented in Title VI of the Civil Rights Act of 1964, as amended, and other civil rights laws. Title VI
complaints must be filed within 180 days from the date of the alleged discrimination.

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

[] Large Print [J Audio Tape

Accessible Format Requirements?
a 0 TDD O] Other

Section II:

Are you filing this complaint on your own behalf? LlYes* [CINo

*If you answered “yes” to this question, go to Section IIl.

If not, please supply the name and relationship

of the person for whom you are complaining.

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the ClYes CONo
aggrieved party if you are filing on behalf of a third party.

Section llI:

I believe the discrimination | experienced was based on (check all that apply):

L] Race L] Color [ National Origin [ Disability

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If more space is needed, please use the back of this form.
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Section VI:

Have you previously filed a Discrimination ¢ laint with this
you p sly iscriminat omp OlYes CINo

agency?

If yes, please provide any reference information regarding your previous complaint.

Section V:

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal
or State court?

] Yes [ No

If yes, check all that apply:

L] Federal Agency:
L] Federal Court: L] State Agency:
L] State Court: (] Local Agency:

Please provide information about a contact person at the agency/court where the complaint
was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Name of person complaint is against:

Title:

Location:

Telephone Number (if available):

You may attach any written materials or other information that you think is relevant to your complaint.
Your signature and date are required below:

Signature Date
Please submit this form in person at the address below, or mail this form to:
Yavapai Regional Transit Inc.

Thomas Stultz, Transit Manager

PO Box 1157, Chino Valley, AZ 86323

Contact Phone Number: 928-458-5885 Title VI Email Address: tstultz@yavpairegionaltransit.com
A copy of this form can be found online at: www.yavapairegionaltransit.com
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Discrimination ADA/Title VI

Investigations, Complaints, and

Lawsuits

If no investigations, lawsuits, or complaints were filed select the option below.

& Yavapai Regional Transit Inc. has not had any ADA nor Title VI Discrimination complaints,
investigations, or lawsuits in FY2020-2021, FY2021-2022, and FY2022-2023.

Description/Name | Date (Month, Summary Status Action(s) Taken
Day, Year) (include basis of (Final findings?)
complaint: race,
color, national

origin or

disability)
Investigations None
1)
2)
Lawsuits None
1)
2)
Complaints None
1)
2)
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Public Participation Plan

Yavapai Regional Transit Inc. is engaging the public in its planning and decision-making processes, as
well as its marketing and outreach activities. The public will be invited to participate in the process
whether through public meetings or surveys.

As an agency receiving federal financial assistance, Yavapai Regional Transit Inc. made the following
community outreach efforts and activities to engage minority and Limited English Proficient
populations since the last Title VI Plan submittal ADOT CRO.

PN

u

Best Practices for outreach activities
Expanded the distribution of agency brochures
Advertised public announcements through newspapers, fliers, or radio
Posted the Nondiscrimination Public Notices to the following locations:
i.  Within transportation vehicles

ii. Pick up and drop off stations

iii. Lobby of agency
Partnered with other local agencies to advertise services provided
Hosted public information meetings and or hearings (Please insert the dates these meetings
occurred below)
Added public interactive content to the agency’s webpage for the public e.g. social media, to
communicate  schedule changes or activities. This can be found at
WWWw.yavapairegionaltransit.com
Hosted an information booth at a community event such as Hopefest and Stand down for
veterans.
Updated agency documents/publications to make them more user-friendly e.g. comment forms
or agency brochures

Public Meetings:

1.

Public meetings are scheduled to increase the opportunity for attendance by stakeholders
and the general public. This may require scheduling meetings during non-traditional business
hours, holding more than one meeting at different times of the day or on different days, and
checking other community activities to avoid conflicts.

When a public meeting or public hearing is focused on a planning study or program related
to a specific geographic area or jurisdiction within the region, the meeting or hearing is held
within that geographic area or jurisdiction.

Public meetings are held in locations accessible to people with disabilities and are located
near a transit route when possible.

Public Meetings Scheduled:
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Transit Advisory Committee — Yavapai Regional Transit main office at 389 W. Road 2 South,
B-1, Chino Valley, AZ 86323.
o The Transit Advisory Committee will meet every three months
o March 28, 2024
o June 27,2024
o September 26, 2024
December 12, 2024
YRT Board Meetings — open to the public — Second Thursday of each month — YRT Offices, 389
W. Road 2 South, B-1, Chino Valley, AZ 86323
o January 18, 2024
February 15, 2024
March 21, 2024
April 18, 2024
May 16, 2024
June 20, 2024
July 18, 2024
August 15, 2024
September 19, 2024
October 17, 2024
November 21, 2024
December 19, 2024

Q

OO0 000000 0 0 0

Yavapai Regional Transit submits to the Arizona Department of Transportation bi-annually an
application for funding. Part of the annual application is a public notice which includes a 30-day public
comment period.

Yavapai Regional Transit Inc. will make the following community outreach efforts for the year of the
upcoming year:

1.
2.
3.

Expand the distribution of agency brochures.
Advertise the public announcements through newspapers, fliers, or radio.
Post the Nondiscrimination Public notices to the following locations:
a. Within transportation vehicles.
b. Pick up and drop off stations.
c. Lobby of agency.
Partner with other local agencies to advertise services provided.
Host public information meetings and or hearings.
Add public interactive content to the agency’s webpage for the public e.g. social media, to
communicate schedule changes or activities.
Host an information booth at a community event.
Update agency documents/publications to make them more user-friendly e.g. comment
forms or agency brochures.

14 | Yavapai Regional Transit Inc.



\ Infermacién en Espafol

Green Route Departure Times

EFFECTIVE MARCH 6, 2023

\\)/ Yavapal Regional Transit proporciona quatro sanvicios Chino Valley to Prescott
I Muta derada: sarvicio local de aulobis en Chino de Moy, Timscdrrs, Tharsstzys. & Fridays - Ds L 2 Martve, y Jupwes 5 Viarpes
Yavarit REGIONALT RANSIT iy i Hhsss
Chino and Prescott B Ruis vordes servicio de autoblis que conecta Chino Valley BUS STOP LOCATION THIP #1 TRIP #3
Serving Valley (SV), Prescott Valley (P¥) kst : g e
Yavapal Reglonal Transh providas four sarvices: l.ﬂ_ﬂﬂ-lﬂegd&ﬂfg OV Safoway B10AM 110 PMr
, Prescott Vallsy y Prescott solo an de Midrooles. CV Maverik Request
- “iisirﬂmﬁnaﬁssﬁﬁsqs_sg Esta guia incluya informacién sobre i3 rutas dorada y verd, .
Consulte nusstra guia do China Valley, Prescoty Prescott Valey — p
B Grean Rowts: Bus service connecting Chino Valley and para obiener informacidn sobre lss nutas roja y szul, ue opers Waimart - Gal Gardner B43AM 143PM
Prescott onMonday, Tuesday, Thursday and Friday. s4lo en Miercoles. 2
Adimas do as paradas quo 5o mussiran o oo, los pasaoros Chtiis bl osditn
N Rad & Blue Routes: Bus sarvice connacting e Yavapai College 9:06 AM 208 PM

Chino Valley, Prescott Valley aad Prescott on Wednesday only, ﬁﬂiﬁﬂ?ﬂt_i..!o”r_ssl&lnl&[! o "
This guide includea information about the Graen and Gold Routss. figgslq.s g“i Gateway Mol as_-:_tn.l -
Ses our Chino Vailey (CV) - Prescott - Preocot Vallsy (PV) Guidafor =) " 8 habi por adelaiado pora soitar of servico.

Information about the Red and Blue Routes, J " Chino Valley
‘avapal Regional Transit proporciona senvicio ssquina a ssquina en

Request Stops auobusss aquipatas con aievador 5 sila da ruadas para personas CV Maverk Requesi Stop

Passangers may also arrange ko be dropped off and picked up at dasabiftadas qua no pusdan accader & & parada do autobuse y quo CV Satoway - Antve %49 AM 249 P GREEN ROUTE
A A Rk Pt e A NGRI R, Tt or e Gokt v Chino Valley to Prescott ta Chino Vallsy
requiere una reservacion previa realizaca sl dia hahil antador, £ servicio

o desviacion es provehida para porsonas do 60 ance en adelants y BUS STOP LOCATION ™ P 84
personas desabilltadas.

® Walmart - Hwy 69 ariure 245 AM 345 PM
wy B Request Siop
B Yavapai Casino ey |
B The Crossings — I_!!I o 11:24 AM £24PM
BUS HOUR  BUS Request Stop
Plass call e Transit Dispatchér at (328-636-38502) the prior TSSAM 55 455PM 137 AM 437 PM
business day 1o arange for request service. Walgreen Request Siop Courthouse Plaza 45 AM 445 PM
CV Safewsy BOIAM D4 GO4PMy  Walmart-Gal Gamner 53 AM 459 PM
YRMC Modical Csnlo Requast Siop
CV Maverik Request Siop Chino Vallay
Curb-to-Curb Service American Legion &16AM 16 516PM CV Maverik Request Stop
Yavepal Ragional Transitprovides curbo-curb, wheekchalr in N NandCectisWren — 823AM 29 s20pM  OVSaloway - Avve i s
equipped bus servica for individuals who reside within e 1- BofebashandKenDive  B20AM 28 S2BPM '+ quoncter i o from the Gold Route
mile route deviation zona in Chino Valley and 1/4-mile route ﬂﬂ“«mﬂ! B33 AM ﬁ?_.mai
deviafion zone n Prescot unable to access the fixed Requast
ggﬁ?%&hﬂﬂ.ﬁuu_ﬁegﬁ< Dollar Treo / Family Med Gonfer  B:44AM 44 544 PM (928) 636-3602
advanca reservation. The route deviation zones are shown an GV Library Request Stop Times are approximate and may vary due to : 7
each route map., CVSeniorCenter (Amve) ~ 848AM 48  548PM  requested devialions or traffic condifions. WWW.yava _
—mnater o orfrom the Graan, Red end Biue Route _
] ol Ty W Aci ol 1904, gy ) s s, Fvo N %?
Dt Gl o o, e Sl e 5 s st d 389 W. Rd 2 South, B-1, Chino Valley (628) 458-5685
bttt e eri 15 e et o, _ oo Maik: PO Box 1157, Chino Valley, AZ 88323




For Wednesday Service to Prescott and Prescott Valley see the Red and Blue Routes.



EFFECTIVE MARCH 6, 2023

\(n\ informacién en Espafiol Red Route Departure Times
PN Vavapei Feglonal Transt proporcions et servics:

r y 0 Rutss roja y azuk: servicio de autobis adicional
YAvAPAI REGIONALTRANSIT e

Serving Chino Valley (CV), Prescott and Prescail Valley (PV) Miercoles.
Yavapai Reglonal Transit provides four services: ¥ Putn derada: serviclo locs! de autobis en Chino Valley

CV Bafeway B4SAM  11:45PM  2:45PM:

de Lunes a Viemes
T Red & Blue Rowies: Sorvice Chino Valley, Prescott <
ifalawsﬁsﬁia Only. B Ruts varde: servicio de autobis que conacta China Valley Walmart - Gall Gardnar SUAM 1214PM  3:14PM I
Wornesday Pl Lt Aty s s Courthouse Plaza 9TAM  12ZIPM 327PM EGIONAL
i !Isﬂ“-n&;agqagas Eatn guia incluye Informacién sobre s rutes roa, azuly doradk «u{oi.i 9:36 AM _Banm.uo 336 PM -HSWH.H.
Monday through Consults nussira guia de Chino Valisy # Prascott para o.t..a.“zn_ O52AM  1252PM  3:52PM
] !'lfﬂ&.ﬂnﬁi&-ui obtener informacide sobra las rutas dorada y verds.
Monday - Tuesday, Thirsciy - Prescott Valley RED ROUTE
) Ademas de las paradas que se muestran en al horario, log T Home 1005 105PM 405
ﬁﬂfﬁ#?ﬂii?ﬂ.?!?ﬂﬂi pasajeros puaden disponer que ks recoja yfos de en ﬁ_.&x Degot i ooao .EH Chino Valley to Prescott to
o -l.ﬁﬁ#:i!l information ubleaciones adiclanales en Prescott. Por ejemplo: Fry's PV Library 1027AM  1:2Z7PM  427PM Proscott Vallay to Chino Vallay
o __al. Willow Creek, Yavapai Casino, the Dapot Marketplace, PV Ghvic Cartar Fogiost Sy WEDNESDAY ONLY
Request Stops Prascolt Library. Llama al centro de daspacho (328-636- Chino Valley {
Red Boyres == 9602) un dia habil por adslantado para solicitar el sarviclo. GV Safeway - Arrive 1052AM  1:52PM  452PM¢+ BLUE RODUTE

gﬂl@ﬁﬁﬂaﬁaggam—a Yavapai Regional Transit proporciona servic o esquina a Chino Valley to Prescoit Valley to

Biue Route Departure Times i Prencett v
picked up at additional locations along the routes. asquina an autobusos aquipados con elevador de sila da niein.nﬂhﬁﬁﬁ_!r Prescott ¥
= Fry's/ Walmart - Prescott Valley ruedas para personas desabilitadas que no puedan Wednesday Only - Miercoles Solamente

acceder a la parada de autobuses y que vivan dentro de la

= Yavapai Casino Chino Valley
zona de 1 milla a la redonda en Chino Valley y % do milla a
= The Crossings CV Safeway BA5AM  1245PM 345 PM1
. Fry's-Wil K I redonda an la ruta de Prescoft y Preacott Valley .
= MG i 5 _ Pibmy 1003AM  113PM 413PM

= Walmart - Hwy 69
= The Picture Show - Frantier Village (FV)
= Entertainment District - Prescott Valley

PV Ciic Cantar Reques! Stop
DES 1023AM  1:23PM  4Z3PM
| Hobbylobby/HomeDopol 1037AM  137PM 437 PM

« YRMC East Campus |
» Viewpoint/Sungate Retirement Center Gateway Mall 10:49 AM 1L40PM 449 PM

CV Senior Centar 755AM 55 4SS5PM VA - Outpatient Request Stop
Please call the Transit Dispatcher at (928) 636-3602 ﬁ Request Stop Yavapal Collage 1ATAM 21PN 511PM
the prior business day fo amange for request service, ﬂ.a . B4 AM .ﬂf&xi. Courthouse Pigza 119AM  219PM  S19PM

Medical Requast X PM

O Mok st v Walmart - Gail Gardner 11:33AM  233PM  533PM (928) 636-3602

American BIGAM (18 S16PM
Curb-to-Curh Service Rd 1 Nand Wren 23 AM 23 E23PM  ChinoValley 7 )
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Limited English Proficiency Plan

Yavapai Regional Transit Inc. has developed the following Limited English Proficiency Plan (LEP) to help
identify reasonable steps to provide language assistance for LEP persons seeking meaningful access to
Yavapai Regional Transit Inc. services as required by Executive Order 13166. A Limited English Proficiency
person is one who does not speak English as their primary language and who has a limited ability to read,
speak, write, or understand English.

This plan details procedures on how to identify a person who may need language assistance, the ways in
which assistance may be provided, training to staff, notification to LEP persons that assistance is available,
and information for future plan updates. In developing the plan while determining the Yavapai Regional
Transit Inc.’s extent of obligation to provide LEP services, the Yavapai Regional Transit Inc. undertook a
U.S. Department of Transportation four-factor LEP analysis which considers the following:

1) The number or proportion of LEP persons eligible in the Yavapai Regional Transit Inc. service area
who may be served or likely to encounter by Yavapai Regional Transit Inc. program, activities, or
services:

Yavapai Regional Transit currently serves the Town of Chino Valley, the Town of Prescott
Valley, and the Town of Prescott. The data below is taken from the US Census, American
Community Survey for those three incorporated areas. Portions of these towns are not
served directly, but potential riders may encounter the buses on route.
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% LEP Pupulation

Chino Valley, Town  Prescott, City Prescott Valley. Town Combined Totals (Combined)
Label Estimate | Estimate [ Estimate
Total: 12,410 44 529 45027 101966

Speak only English 11,344 41,277 37,800
Spanish: 970 1,805 6,264

Speak English "very well" 736 1,441 3,597

Speak English less than

"very well" 234 364 2,667 3265 80.94%
French, Haitian, or Cajun: 0 190 177

Speak English "very well" 0 175 171

Speak English less than

"very well" 0 15 6 21 0.52%
German or other West
Germanic languages: 49 215 176

Speak English "very well" 49 135 130

Speak English less than

“very well" 0 80 48 126 3.12%
Russian, Polish, or other
Slavic languages: 0 165 22

Speak English "very well" 0 123 22

Speak English less than

"very well" 0 42 0 42 1.04%
Other Indo-European
languages: 0 248 169

Speak English "very well" 0 185 61

Speak English less than

"very well" 0 63 108 171 4.24%
Korean: 0 53 16

Speak English "very well" 0 10 16

Speak English less than

“very well" 0 43 0 43 1.07%
Chinese (incl. Mandarin,
Cantonese): 0 203 102

Speak English "very well" 0 152 64

Speak English less than

"very well" 0 51 38 89 221%
Vietnamese: 0 11 121

Speak English "very well" 0 11 55

Speak English less than

"very well" 0 0 66 66 1.64%
Tagalog (incl. Filipino): 0 87 26

Speak English "very well" 0 3 26

Speak English less than

"very well" 0 56 0 56 1.39%
Other Asian and Pacific
Island languages: 19 134 45

Speak English "very well" 19 68 15

Speak English less than

"very well" 0 66 30 96 2.38%
Arabic: 0 16 23

Speak English "very well" 0 16 23

Speak English less than

"very well" Q 0 0 0 0.00%
Other and unspecified
languages: 28 125 86

Speak English "very well" 28 105 47

Speak English less than

"very well" 0 20 39 59 1.46%
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Source: U.S. Census Bureau. "Language Spoken at Home for the Population 5 Years and Over."
American Community Survey, ACS 5-Year Estimates Detailed Tables, Table C16001, 2022,
https://data.census.gov/table/ACSDT5Y2022.C16001?q=C16001&t=Language Spoken at
Home&g=040XX00US04_160XX00US0412840,0457380,0457450&d=ACS 5-Year Estimates Detailed
Tables. Accessed on July 24, 2024,

2) The frequency with which LEP individuals come in contact with Yavapai Regional Transit
Inc. services:

Yavapai Regional Transit’s staff reviewed the frequency with which office, staff, dispatchers
and drivers have, or could have, contact with LEP persons for 2022. Yavapai Regional Transit
averages a minimum number of LEP contacts per year. Yavapai Regional Transit provides
104 hours a week over 5 days. The schedules are designed to serve persons traveling to
medical appointments, shopping, employment or other activities of daily living. The routes
travel along highways and major collector streets for the most part, with limited access in
purely residential areas. Deviations allow additional access for persons who have difficulty
reaching a bus stop. Therefore, frequency is low.

3) The nature and importance of the program, activities or services provided by the Yavapai
Regional Transit Inc. to the LEP population:

Advocates for services to LEP and otherwise disadvantaged populations consistently rate
public transportation as one of the 2-3 highest needs for the populations they serve. The
limited hours and rural nature of YRT service limit the depth of support that the public
transit system can provide on a consistent basis. Therefore, it is essential that YRT continue
to work with advocacy and social services agencies to reach the LEP population in the area.
With the closing of the city bus operation which had been providing public transportation
exclusively in Prescott, efforts are being made to communicate with the public about how
YRT’s limited service in Prescott can fill in for some riders, including those with LEP.

4) The resources available to Yavapai Regional Transit Inc. and overall cost to provide LEP
assistance:

Yavapai Regional Transit Inc. provides system information in both English and Spanish on
the website and in printed materials distributed at locations in the comm unity where
individuals with Limited English Proficiency may access them. Every effort will be made to
provide vital information to LEP individuals in the language required. Notices of public
meetings and other events are printed in Spanish and English. These are posted in the buses
as well as at the YRT office. In most cases the cost to produce these items in two languages
is comparable to production in a single language. The overall cost is minimal and has no
effect on YRT operations.

A statement in Spanish will be included in all public outreach notices. Every effort will be made to
provide vital information to LEP individuals in the language requested. Outreach through Yavapai

Regional Transit’s participation in the local coordinating council, community health events and job
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fairs are possible by partnering with other transportation and social service agencies who serve LEP
populations.

Safe Harbor Provisions for written translations

Yavapai Regional Transit Inc, complies with the Safe Harbor Provision, as evidenced by the number
of documents available in the Spanish language. With respect to Title VI information, the following
shall be made available in Spanish:

(1) Non-Discrimination Notice

(2) Discrimination Complaint Procedure

(3) Discrimination Complaint Form — see page 9 and 11

(4) Title VI Notice — See Page 5 and 6

In addition, we will conduct our marketing (including using translated materials) in a manner that
reaches each LEP group. Vital documents include the following:

(1) Notices of free language assistance for persons with LEP

(2) Notice of Non-Discrimination and Reasonable Accommodation

(3) Outreach Materials

(4) Bus Schedules

(5) Route Changes

(6) Public Hearings

Yavapai Regional Transit Inc., provides language assistance services through:
(1) Bilingual or multilingual versions of
a. How to ride brochures
b. System maps and timetables
€. Service change announcements
(2) Our Website — www.yavapairegionaltransit.com

Yavapai Regional Transit Inc. has a process to ensure the competency of interpreters and translation
service through the following methods:

Yavapai Regional Transit Inc. will ask the interpreter or translator to demonstrate that he or she can
communicate or translate information accurately in both English and the other language. Yavapai
Regional Transit Inc. will train the interpreter or translator in specialized terms and concepts associated
with the agency’s policies and activities. Yavapai Regional Transit Inc. will instruct the interpreter or
translator that he or she should not deviate into a role as counselor, legal advisor, or any other role aside
from interpreting or translator. Yavapai Regional Transit Inc. will ask the interpreter or translator to attest
that he or she does not have a conflict of interest on the issues that they would be providing interpretation
services.

Yavapai Regional Transit Inc. provides notice to LEP persons about the availability of language assistance
through the following methods:
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L

Posting signs in intake areas and other points of entry

Working with community-based organizations and other stakeholders to inform LEP individuals
of the Recipients’ services, including the availability of language assistance services
Announcements at community meetings

Information tables at local events

Signs and handouts available in vehicles and at stations

Announcements in vehicles and at stations

Agency websites

N

IO L e Tl

Yavapai Regional Transit Inc. monitors, evaluates and updates the LEP plan through the following process:

Yavapai Regional Transit Inc. will monitor the LEP plan by conducting an annual Four-Factor analysis,
establishing a process to obtain feedback from internal staff and members of the public and conducting
internal evaluations to determine whether the language assistance measures are working for staff.
Yavapai Regional Transit Inc. will make changes to the language assistance plan based on feedback
received. Yavapai Regional Transit Inc. may consider the cost of proposed changes and the resources
available to them. Depending on the evaluation, Yavapai Regional Transit Inc. may choose to disseminate
more widely those language assistance measures that are particularly effective or modify or eliminate
those measures that have not been effective. Yavapai Regional Transit Inc. will consider new language
assistance needs when expanding transit service into areas with high concentrations of LEP persons will
consider modifying their implementation plan to provide language assistance measures to areas not
previously served by the agency.

Yavapai Regional Transit Inc. trains employees to know their obligations to provide meaningful access to
information and services for LEP persons and all employees in public contact positions will be properly
trained to work effectively with in-person and telephone interpreters. Yavapai Regional Transit Inc. will
implement processes for training of staff through the following procedures:

Yavapai Regional Transit Inc. will identify staff that are likely to encounter LEP persons as well as
management staff that have frequent contact with LEP persons in order to target training to the
appropriate staff. Yavapai Regional Transit Inc. will identify existing staff training opportunities, as it may
be cost-effective to integrate training on their responsibilities to persons with limited English proficiency
into agency training that occurs on an ongoing basis. Yavapai Regional Transit Inc. will include this training
as part of the orientation for new employees. Existing employees, especially managers and those who
work with the public may periodically take part in re-training or new training sessions to keep up to date
on their responsibilities to LEP persons. Yavapai Regional Transit Inc. will implement LEP training to be
provided for agency staff. Yavapai Regional Transit Inc. staff training for LEP to include:

® Asummary of the Yavapai Regional Transit Inc. responsibilities under the DOT LEP Guidance.

* Asummary of the Yavapai Regional Transit Inc. language assistance plan.

* A summary of the number and proportion of LEP persons in the Yavapai Regional Transit Inc.
service area, the frequency of contact between the LEP population and the agency’s programs
and activities, and the importance of the programs and activities to the population;

® A description of the type of language assistance that the agency is currently providing and
instructions on how agency staff can access these products and services; and

* Adescription of the Yavapai Regional Transit Inc. cultural sensitivity policies and practices.
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Non-elected Committees
Membership Table

A sub recipient who selects the membership of transit-related, non-elected planning boards,
advisory councils, or committees must provide a table depicting the membership of those
organizations broken down by race. Sub recipients also must include a description of the efforts
made to encourage participation of minorities on these boards, councils, and committees.

Table Depicting Membership of Committees, Councils, Broken Down by Race

Statistical Analysis from U.S. Census data “2020: ACS 5-Year Estimates Data Profiles” at:
https://www.census.gov/acs/www/data/data-tables-and-tools/data-profiles/

Yavapai Regional Transit participates in the Local Coordinating Council, Collective Im pact to
End Homelessness, and Compassionate Circle. Relationships developed there, encourage other
participants, some of whom represent human services agencies serving racial and/or ethnic
minorities, in addition to representatives of various social services to serve on its TAC or Board.
The YRT Website invites community members to public meetings, encouraging representation
from diverse ethnic groups.

Yavapai Regional Transit Inc. does NOT select the membership of any transit-related
committees, planning boards, or advisory councils.
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Monitoring for Sub Recipient
Title VI Compliance

Yavapai Regional Transit Inc. does not monitor subrecipients for Title VI compliance.
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Title VI Equity Analysis

A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on
the basis of race, color, or national origin, against persons who may, as a result of the construction, be
displaced from their homes or businesses. “Facilities” in this context does not include transit stations or
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers.

There are many steps involved in the planning process prior to the actual construction of a facility. It is
during these planning phases that attention needs to be paid to equity and non-discrimination through
equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site.

Note: Even if facility construction is financed with non-FTA funds, if the sub recipient organization
receives any FTA dollars, it must comply with this requirement.

Yavapai Regional Transit Inc. has no current or anticipated plans to develop new transit facilities
covered by these requirements.
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Fixed Route Transit Provider Analysis

Fixed Route: Public transit service (other than by aircraft) provided on a repetitive, fixed-schedule basis
along a specific route, with vehicles stopping to pick up passengers.

A subrecipient providing fixed route service, as defined above, must determine the distribution of transit
amenities or the vehicle assignments for each mode in a non-discriminatory manner. The subrecipient
must develop policies to ensure service is not distributed on the basis of race, color, or national origin.

Effective practices to fulfill the Service Standards requirements include developing written policies
covering each of the following service indicators: (can be expressed in writing or in table format — see
Circular Appendix G & H pp. 87-91)

X Yavapai Regional Transit Inc. is not a Fixed Route Transit Provider
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Board Approval for the Title VI Program

See next page
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Board Resolution No. 20-02

A RESOLUTION OF THE BOARD OF DIRECTORS OF
YAVAPAI REGIONAL TRANSIT INC., A 501(c)(3)
ORGANIZATION INCORPORATED IN YAVAPAI COUNTY,
ARIZONA, ADOPTING THE YAVAPAI REGIONAL TRANSIT
TITLE VI IMPLEMENTATION PLAN TO COMPLY WITH
FEDERAL  TRANSIT ADMINISTRATION TITLE VI
NONDISCIMINATION PROGRAM REQUIREMENTS AND THE
ARIZONA DEPARTMENT OF TRANSPORTATION
REQUIREMENTS FOR 5311 RURAL TRANSPORTATION
GRANT SUB-RECIPIENTS.

WHEREAS, the Federal Transportation Administration (FTA) provides funding assistance
through the 5311 Rural Transportation Program as which is administered by the Arizona Department of
Transportation (ADOT); and

WHEREAS, Yavapai Regional Transit Inc. operates a transit program with grant funding from the
ADOT and overall, the FTA;

WHEREAS, the Grant Agreement between the Arizona Department of Transportation and
Yavapai Regional Transit Inc. requires FTA funding sub-recipients to comply with applicable Title VI
Nondiscrimination Program requirements as pertains to local agencies;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF YAVAPAI
REGIONAL TRANSIT INC., TO:

Approve and implement a Title VI Implementation Plan to comply with Arizona
Department of Transportation Section 5311 Rural Transportation Grant Guidelines.

PASSED AND ADOPTED by the Board of Directors of Yavapai Regional Transit, Inc., this 24 day

of pucusr, 2024 . B M ,L,_..r/*&

—Toreite Stewart, Chairman

ATTEST:

ny

Scott Short, Board cretary
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Organizational Chart

Yavapai Regional Transit Inc.
Board of Directors

Transit Advisor Committee

Transit Manager —
Title VI Coordinator

—_— 1
Administrative As nt Uperations
Supervisor/Dispatcher

Dri :
(Paid and Volunteer)

31 | Yavapai Regional Transit Inc.



Appendix A — Samples of public meetings and
Spanish notices

32 | Yavapai Regional Transit Inc.



7/25/24, 10:00 AM Board Meetings

PLEASE VOTE FOR US: Waste Management is donating $15,000 to loca X
's. Funds will be divided between the top 3-5 organizations
based on votes. , nd Yavapai Re}

; . If we are awarded, 100% of the money goes right

into improving services for our riders.

Yavapai Regional Transit regularly provides opportunities for the public to learn about YRT
activities and provide input to the organization. The public is invited to attend.
Accommodations for persons needing special assistance should be requested three days
prior to each meeting by calling 928-458-5885 or emailing us.

Yavapai Regional Transit Board of Directors Meeting

Held the third Thursday of each month at Yavapai Regional Transit's offices, 389 W. Rd. 2
South, B-1, Chino Valley. Meeting time is 8:00am.

Upcoming Meetings:

* January 18, 2024

* February 15, 2024
* March 21, 2024

* April 18, 2024

* May 16, 2024

* June 20, 2024

¢ July 18, 2024

* August 15, 2024

* September 19, 2024
¢ (QOctober 17, 2024
* November 21, 2024
* December 19, 2024

Minutes for previous meetings are available at the YRT office by request.

hitps://www.yavapairegionaltransit.com/about-yrt/meetings/ 2/4



PUBLIC HEARING

Yavapai Regional Transit is applying for Arizona Department of Transportation Section
5311Rural Transportation Grant Funding

for the administration and operation of a public transit system beginning
October 1, 2024, through September 30, 2026.

FEBRUARY 17.2024
10:00am - 12:00 pm
YRT Offices
389 W. Rd. 2 S., Unit B, Chino Valley

Your feedback can be directed to Yavapai Regional Transit by mail to

Tstultz@yavapairegionaltransit.com.

Any individuals with Limited English Proficiency per Title VI or who need
assistance under the ADA may request accommodations by
calling (928) 458-5885.

Para informacion en Espanol 1/ame: Tstultz@yavapairegionaltransit.com




AFFIDAVIT OF PUBLICATION

STATE OF ARIZONA )
County of Yavapai ) ss.

I, Debbie Goff, being first duly sworn on her oath, say:

That I am the Legals Clerk of PRESCOTT NEWSPAPERS, INC., an Arizona
corporation, which owns and publishes THE DAILY COUR]ER a daily
newspaper published in the Town of Prescott Valley, County of Yavapai that the
notice attached hereto, namely,

‘A
PUBLIC NOTAONAL TRANSIT o CEIVED FEB 16 104

FTA SECTION 5311 RURAL TRANSPORTATION GRANT FUNDING

Has, to the personal knowledge of affiant, been published in the newspaper
aforesaid, according to law, on 31 day of JANUARY, 2024 to 7 day of
FEBRUARY, 2024 both inclusive and without change, interruption or omission,
amounting in all 2 insertion(s), made on the following date(s):

JANUARY 31, FEBRUARY 7, 2024

By:

Dated this 12 Day of FEBRUARY, 2024

e S dhren

N Publi
OW‘Y o My commission expires: 93 3&;5—

RHONDAL. PEARSON
Nolary Public
Commission Number 817082
Expires: October 23, 2025
Yavapai County
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2)

3)

4)

5)

poest

AVAPA]
EGIONAL

T RANSIT PUBLIC MEETING 2/17/2024

"Keeping Yavapai County moving forward"

PLEASE SIGN IN

Print Name City Signature

..QOQ@{ZZ,O(WW\ Qpend Jyref p@nﬁ _—

DAVD Mae e vz Pres comr D@-Lk—a.)

Comments

P.O. Box 1157, Chino Valley, Arizona 86323
Office: (928) 458-5885; Dispatch: 928-458-5885



Non-Discrimination
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Aviso Publico Sobre los Derechos Bajo el TituloVIY ADA |
Yavapai Regional Transit Inc. |

Yavapai Regional Transit Inc. (y sus subcontratistas, si cualquiera) asegura cumplir con el Titulo VI de
la Ley de los Derechos Civiles de 1964, Seccién 504 de la Ley de Rehabilitacion de 1973 y La Ley de
ciudadanos Americanos con Discapacidades de 1990 (ADA). El nively la calidad de servicios de transporte
seran proveidos sin consideracién a su raza, color, pais de origen, o discapacidad. i

Para obtener mds informacién sobre el programa de Derechos Civiles de Yavapai Regional Transit Inc., y
los procedimientos para presentar una queja, contacte Thomas Stultz, Transit Manager, (TTY 711); 0
visite nuestra oficina administrativa en 389 West Road 2 South, B-1, Chino Valley, AZ 86323.

Para obtener mas informacién, visite www.yavapairegionaltransit.com

Una queja puede ser presentada con la oficina de Derechos Civiles del Departamento de Transporte de
Arizona (ADOT). Atencion: Title VI Program Manager, 206 S. 17th Ave MD 155A Phoenix AZ, 85007 o con
la Administracién Federal de Transporte (FTA). Atencién: Title VI Coordinator, 1200 New Jersey Ave., SE
Washington DC 20590

The above notice is posted in the following locations:
389 W. Road 2 South, Chino Valley, AZ

650 E. Road 3 South, Chino Valley

Rd 1 North and Cactus Wren, Chino Valley

On each of the vehicles

This notice is posted online at www.yavapairegionaltransit.com
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FORMULARIO DE DENUNCIO DE DISCRIMINATION

YRTI se compromete a garantizar que ninguna persona sea excluida de participar o negado
los beneficios de sus servicios sobre la base de la raza, color, nacionalidad, o discapacidad
como presentado en el Titulo VI de la Ley de Derechos Civiles de 1964, segun enmendada,
y otras leyes de derechos civiles. Quejas protegidas por el Titulo VI deben ser presentadas
dentro de 180 dias a partir de la fecha de la supuesta discriminacion.

La siguiente informacion es necesaria para ayudarnos a procesar su queja. Si necesita
ayuda para completar este formulario, por favor péngase en contacto con Transit Office (928-
442-5908). El formulario completo debe ser devuelto al Transit Manager, Yavapai Regional
Transit Inc., P.O. Box 1157, Chino Valley, AZ 86323 o por correo electrénico:
tstultz@yavapairegionaltransit.com.

Seccion 1:
Su Nombre: Teléfono:
Direccion: Otro Teléfono:

Ciudad, Estado, Cédigo Postal:

Persona(s) discriminado(s) (si alguien que no sea querellante):
Nombre(s):

Direccién, Ciudad, Estado, Cédigo Postal:

Seccion 2:

Fecha del Incidente:

¢Cual de lo siguiente mejor describa el razén por la discriminacion alegada? (Circula todos
que aplican)

Raza Nacionalidad

Color Discapacidad

Por favor describa el incidente discriminatorio alegado. Proporcione los nombres y titulos
de todos los empleados YRT involucrados, si esta disponible. Explica lo que pasd y quien
considera que fue responsable. Utilice el reverso de este formulario si necesita mas
espacio.

Por favor describa el incidente discriminatorio alegado (continuado)




Seccion 3;

¢Ha presentado una queja ante cualquier otra agencia federal, estatal o local? (Circula uno)
Si/ No
En caso afirmativo, lista la agencia / agencias e informacion de contacto abajo:

Agencia: Nombre del Contacto:
Direccidn, Ciudad, Estado, Cédigo Postal: Teléfono:
Seccién 4: A

Afirmo que he leido la carga encima y que es fiel a lo mejor de mi conocimiento, la informacién yla
creencia.

Firma del Reclamante: Fecha:

Nombre del Reclamante Imprimida:

Nombre del Contacto: Teléfono:

Por favor enviar este formulario personalmente en la siguiente direccidn, o enviar por correo este formulario a:
Yavapai Regional Transit Inc., Title VI Coordinator

Direcci6n fisica: 1100 Commerce Drive, Public Works Offices, Prescott, 86303
Direccion Potstal: PO Box 1157, Chino Valley 86323

tstultz@yavapairegionaltransit.org

Una copia de este formulario puede encontrarse en linea en WWww.yavapairegionaltransit.com

YRTI Office Use Only:

Date Received:

Received By:




