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                            Passenger Rules of Conduct 
The following rules are intended for the safety and convenience of all passengers. Please be considerate of 
the driver and your fellow passengers. 
 

Riding the Bus: 
 

1. Seat belts must be properly fastened while the bus is in motion. 
2. Please wait until other passengers have exited the bus before you board. 
3. Be careful when entering and exiting the bus, especially during inclement weather. 
4. Please leave the front seats for elderly or disabled passengers, or passengers with small children. 
5. Remain seated while the bus is in motion. 
6. Please refrain from unnecessary conversation with the driver while the bus is in motion. 
7. Threatening, vulgar, or other unacceptable behaviors will result in your being asked to leave the bus. 

 

Items on the Bus: 
 
1. No eating, smoking or vaping on the bus. 
2. Drinks are only allowed in containers with lids. 
3. No open alcoholic beverages are allowed on the bus. 
4. No animals except service animals, or small animals that can be confined to a lap-sized carrier/kennel. 
5. Roller skates or rollerblades must be carried onboard, not worn. 
6. Strollers and other large items must be kept out of the aisles; aisles must be clear at all times. 
7. Audio equipment may be used with headphones. 

 
For your safety:  the following items are prohibited: 
 

1. Gasoline 
2. Car batteries 
3. Fireworks or other explosive items. 

 

ADA Suspension/Conduct Disclaimer: 
 YRT may refuse or suspend service when an individual engages in violent, seriously disruptive, or illegal conduct, 
or poses a direct threat to the health or safety of others, consistent with 49 CFR 37.5(h). However, YRT will not deny or 
suspend service solely because an individual’s disability results in appearance or involuntary behavior that may offend, 
annoy, or inconvenience employees or other passengers. Conduct will be evaluated on an individual basis, including 
whether a reasonable modification can address or mitigate the behavior. YRT will not deny, suspend, or condition 
transportation solely because conduct is related to a person’s disability. Before taking action, YRT will consider the 
specific circumstances, whether a reasonable modification would allow the individual to use the service safely, and 
whether the conduct constitutes a direct threat or otherwise permits denial of service under applicable ADA 
requirements. Conduct that is merely annoying, inconvenient, or offensive will not by itself, be grounds for denial or 
suspension of service. 
 


